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Date:  Monday, 13 May 2019 
 

NORFOLK ISLAND TRADE NOTICE 
 

VEHICLE SHIPMENT  
 
 
Dear Valued Customers, 

 

Following a number of Vehicle shipments which contained personal effects and other miscellaneous 

cargoes. Neptune Pacific Line wishes to advise the trade that no personal effects or Freight All Kind (FAK) 

cargo is to be placed inside any vehicle shipment.  

 

Personal Effects needs to be exported as an independent shipment. 

 

The importation of goods without declaration is a breach of the Customs and Immigration regulations and 

can be subject to penalties and fines. 

 

Should you have any questions please don’t hesitate to contact our Customer 
Service Team on au.cs@neptunepacific.com  
 

 
Kind regards, 
Neptune Pacific Agency (Australia)  
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